SSSP TRANSPORT 



EP1 



LRQ(seqnum=1, SSSP1) 

LC F(seqnum=1 ) 

(a) 

-LRQ(seqnum=2,SSSP1)— — x 

A — LCF(seqnum 

(b) 

LRQ(seqnum=3, SSSP1) 

LRQ(seqnum=4, SSSP2) 

LCF(seqnum=3) — - 



-LCF(seqnum=4)- 
(c) 



-LRQ(seqnum=5, SSSP1) 

-LCF(seqnum=5, SSSP2)- 
Not Supported 

(d) 

FIG.2 



SCENARIO: MESSAGE WAITING, GK 4 INFORMS EP2 
GK4 | 



-LRQ([SP,MWI,1])- 
-LCFO- 




FIG.3/ 



SCENARIO: EP2 PROVIDES THE GK 4 WITH MAINTENANCE DATA 

EP2 
(1002) 



GK 4 



-LRQ([SP,S3PI,1 ,24*1 28*0*1 8*99*255])- 
LCFO 
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SCENARIO: ACD AGENT LOGIN/LOGOUT 

_ EP2 

[gkTI (1002) 



-LRQ([SP,AGIC,7658])- 
LCFO 



-LRQ([SP,AGTI,1])- 
— LCFQ 



-LRQ([SP,AGOC,7658])- 
LCFO 



-LRQ([SP,AGTI,0])- 
LCFO 
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SCENARIO: SET MAKE BUSY, SET DND, CANCEL WORK TIMER 



GK4 



-LRQ([SP.MBYC,1])- 



-LRQ([SP,MBYI,1])- 



-LRQ([SP,DNDC,1])- 



-LRQ([SP,DNDI,1])- 



-LRQ([SP,CWTC,1])- 



-LRQ(ISP,CWTI,1])- 



-LCFO- 



-LCFO- 



-LCFO- 



-LCFO- 



-LCFO- 



-LCFO- 



FIG.6 



EP2 
(1002) 



SCENARIO: DISABLE MAKE BUSY, SET DND, CANCEL WORK TIMER 

i — i 

| GK 4 (10( 



-LRQ([SP,MBYC,0])- 



-LRQ([SP,MBYI,0])- 



-LCFO- 



-LCFO- 



-LRQ([SP,DNDC,0])- 



-LRQ([SP,DNDI r O])- 



-LCFO- 
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FEATURE DISPLAY 



DEFAULT DISPLAY 



DEFAULT DISPLAY SET TO 
BACKGROUND (USER 
CANNOT SEE THIS) 



DEFAULT DISPLAY SET TO 
FOREGROUND (USER CAN 
SEE THIS) 



FIG.27 
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AN INDICATION LISTED 
IN TABLE 2 ARRIVES 



UPDATE APPROPRIATE 
STATE VALUE IN MEMORY 
AND REFRESH DISPLAY. 
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